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Annual Report 2006/7 

What is the annual report?

A review of the year

Key facts – the registers, fitness to practise cases, education visits

Auditors report, balance sheet, income and expenditure

An opportunity to reflect on achievements and look ahead to new challenges

To show who we are and what we do

Who is it for?

· Internal (staff, members, advisers, visitors, hearings panel members) – to understand their work in context of the whole organisation and wider health and regulatory environment

· Registrants – to understand ‘what do I get for my registration fee?’, to communicate the purpose, activities and good management of the GOC and the context of our work, to encourage ownership of professional regulation

· Optical professional and representative bodies – as above, to encourage partnership working on key projects and objectives

· Optical press – as for registrants

· Approved optical education and training providers – encourage partnership working, understanding of the context of education work and initiatives

· CET administrator, providers and approvers – to see how CET fits into wider aims and objectives

· CHRE, other regulators (health & non-health) – to share information, promote harmonisation

· Privy Council – statutory requirement to publish annual report & accounts

· Departments of health, MPs (4 countries)  – to show the contribution the GOC makes to patient safety and good eye care, to influence future policy and decision-making 

· Public and patient representative groups, eye care charities – to show the contribution the GOC makes to patient safety and good eye care, to encourage involvement and partnership working

Across all stakeholder groups – to enhance the image and reputation of the GOC

What are the key messages we want to communicate?

· Optical regulation plays a key role in protecting, promoting and maintaining the health and safety of the public, and in safeguarding sight

· The Council takes into account developments in the wider optical, health, education and regulatory worlds 

· We have met clear objectives and have defined future challenges and objectives

· We are already well advanced with the agenda for modernising regulation defined by the White Paper, and we have a clear plan for implementation 

· We put patient safety first

· Our work is as much about supporting and advancing good optical practice, as dealing with poor performance or conduct

· The Council has been efficient and effective in its use of resources

· We work in partnership with relevant bodies in health, regulation and education, and with registrants and service users

· We are working closely with partners in the devolved administrations and optical bodies across the four UK countries

· We are committed to improving communications with all stakeholders

· Consumer complaints service provides a robust and effective resolution channel

· Featured areas of work:

· The first cycle of CET has been a significant success, and provides the basis for building a system for revalidation

· Recognised specialties provide a clear indication on the registers of additional qualifications and scope of practice, and enable registrants to advance their practice along defined route

· We are have a clear strategy to meet the challenges and seize the opportunities for optical regulation in a European and global context

· The Council has taken action to protect the public through clarifying the legal framework for sale and supply of optical appliances under the Opticians Act 

· We have taken steps to improve the effectiveness of Council, and defined our intentions to create a new Council structure in line with government recommendations
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