
Gain additional qualifications/skills

Leave the profession

Reduce hours

Part Time
54%

Full Time
46%

Registrant Survey 2026
Working Status Satisfaction with your role or job

over the last 12 months

48%

28%

14%

dissatisfied (no change from 2025) 

satisfied (+3% from 2025) 

Do not feel valued

Career plans over the next 12-24 months

Heavy workload

66%

56%

34%

33%
said the standard time allocated for sight tests was

insufficient to provide safe patient care in the last 12 months

28% 25%

felt under pressure to see a high
number of patients every day
which impacted their ability to

provide safe patient care

felt under pressure to meet
commercial targets at the

expense of patient care

Wales

Poor
58%

Good
42%

How would you describe your knowledge and
understanding of AI in relation to optical

care and professional practice?

No
71%

Yes
29%

Over the last 12 months, in your professional
practice or studies, have you received CPD

or training about AI?

Top two concerns about using AI:

AI making errors

My legal responsibility if something goes wrong 

79%

71%

66%

21%

AI preparedness and concerns
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