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PART 1 

1 Acknowledgements 
The Panel found the Programme Team to be very accommodating to their needs and wishes to 

thank them for the co-ordination of a successful visit. The Panel also wishes to thank those who took 

the time to meet with the Panel throughout the visit. 

 
2 Introduction  
This report is in relation to a quality assurance visit (visit) to the University of Manchester’s 

(University) BSc Optometry programme (programme) that took place on 21 & 22 November 2018. 

The GOC is required to undertake such visits to obtain assurance that the standards of teaching and 

clinical practice within the programme are compliant with the GOC’s core competencies and 

standards. The visit was conducted in accordance with the Handbook: Accreditation & Quality 

Assurance Handbook: Routes to Registration in Optometry (September 2015).  
 

The Visitor Panel (Panel): 

• Sheila Needham, Lay member (Chair) 

• Markham May, Lay member  

• Richard Allen, Optometrist/IP 

• David Whitaker, Optometrist 

• Paul Baines, Ophthalmologist  

• Christine Harm, Dispensing Optician/CLO 

The visitors were accompanied by Ella Pobee (Approval & Quality Officer), Richard Calver (Approval 

& Quality Officer, observer), and Selina Ullah (Chair, GOC Education Committee). 

 

2.1 Background 
 
23 March 2017 – A revisit is carried out in relation to an unauthorised increase in student numbers 

that the GOC was notified of in April 2015. The Panel recommends to the Education Committee: 

1. Conditions 2 and 3 set at the March 2016 visit have been met; 

2. the sanction imposed in relation to the unauthorised increase in student numbers be lifted;  

3. the next full quality assurance visit takes place in November 2018. 

 

12 July 2017 – The Education Committee agrees the recommendations arising from the visit in 

March 2017. 

November 2018 - The Panel is requested to consider the programme’s registration and supervision 

procedures as a result of notifications received by the Executive from programme staff in July and 

August 2018.  

 



2 
 

2.2 Documentation 
Prior to the visit, the GOC received pre-visit information from the provider based on the requirements 
outlined in the GOC Handbook.  

 
3 Visit Outcomes 
The Panel met with the Head of Division, Pharmacy & Optometry, the Head of Optometry & the 

Optometry Leadership Group, the Director of Undergraduate Teaching & Learning, academic staff, 

students from Years 1-3 & recent graduates, clinic supervisors, the Head of the School of Health 

Sciences, practice placement supervisors, the Professor of Clinical Optometry & Lead for 

Undergraduate Masters, members of the Optometry Leadership Group, and the Lead for Clinical 

Teaching & Clinic Director. 

 

The Panel conducted telephone calls with the external examiners (EEs).  

 

A sub-panel visited the hospital placement provider; Manchester Royal Eye Hospital. 

 

The Panel reviewed student logbooks & examination papers and observed lectures.  

 

The Panel explored the structure and delivery of the MSci and noted that Years 1-3 match that of 

the BSc. This is with the exception of one third year unit; MSci students take a unit on glaucoma 

instead of completing a dissertation as they complete theirs in their fourth year. To ensure adequate 

scrutiny of the full route to registration, the GOC will review Year 4 of the MSci separately. 

It is recommended that: 

 

• all previous Conditions are deemed met 

• three Conditions are set 

• one Recommendation is offered 

• approval should continue, with the next Quality Assurance visit taking place in Autumn 2023 

 

 

3.1 Previous Conditions  
Ref Description Due by Met/Not met? 
 No Conditions set    

 

3.2 Previous Recommendations  
Description 
No recommendations offered  
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3.3 Conditions set by the Panel  
Conditions are applied to training and assessment providers if there is evidence that the GOC 
requirements are not met. In order to ensure that the Programme meets the GOC requirements, 
the Panel propose the following condition(s): 
Ref.  Condition Due by 
1. All supervisors, including those external to the University, must 

receive comprehensive guidance and training to ensure that they fully 

understand and comply with their responsibilities and obligations 

(page 21 of Handbook).  
 

3 June 2019   
 

 

3.4 Conditions set by the Executive  
Conditions are applied to training and assessment providers if there is evidence that the GOC 
requirements are not met. In order to ensure that the Programme meets the GOC requirements, 
the Panel propose the following condition(s): 
Ref.  Condition Due by 
*2. Evidence of the governance in place to ensure in future that any clinical 

activity or element of practice-based learning is carried out under the 

supervision of a GOC registered and approved supervisor who meets 

GOC requirements (page 21 of Handbook). 

Prior to the 

students’ 

graduation 

*3. Evidence that all students undertaking any training or assessment are 

registered with the GOC – and that the governance of this process is 

adequate and completed in a timely manner, including prior to graduation 

(pages 4 and 21 of Handbook). 

3 June 2019 and 

ongoing as part 

of the GOC’s 

annual 

monitoring 

reporting   

 
* These Conditions were added as a result of conversations between the Executive and Panel Chair 
and set in relation to the notification of key events regarding student and supervisor registration to the 
Executive.  
 

3.5 Recommendations 
The Panel offers the following recommendation to the provider. Recommendations indicate 
enhancements that can be made to a Programme but are not directly linked to compliance with 
GOC requirements.  
Ref.  Description 
1 The Division of Pharmacy and Optometry should find ways of addressing the concerns 

raised on numerous occasions by different external examiners, some members of the 

academic staff, and discussed by the Panel in connection with the University’s policy in 

relation to compensation on failed units. 
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