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PART 1 – VISIT DETAILS 

1.1 PROVIDER DETAILS 
Address Centre for Applied Sciences 

City and Islington College 
311-321 Goswell Road 
London 
EC1V 7DD 

 
1.2 PROGRAMME DETAILS 
Programme title Ophthalmic Dispensing  

Programme type Diploma  

Current approval 
status 

Full Approval 
 

Approved/current 
student numbers 

September 2019 part-time day release intake:  
 
Year 1: 42 across two groups  
Year 2: 34 across two groups  
Year 3: 34 across two groups  
 

 
1.3 GOC EDUCATION VISITOR PANEL 
Chair Barry Mitchell, Lay  

 
Visitors Kevin Gutsell, Dispensing Optician 

Brendan Barrett, Optometrist 
Markham May, Lay Member 
Julie Hughes, Dispensing Optician  
 

GOC representative Shaun de Riggs, Approval and Quality Assurance Officer 
Observers None 

 
1.4 PURPOSE OF THE VISIT 
Visit type Follow-up Visit 
To quality assure the provider’s programme, following a targeted visit in February 2020 and 
to review the provider’s progress with the Conditions set during the last quality assurance 
revisit in October 2018, and which were subsequently revised in April and November 2019.  
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PART 2 – VISIT SUMMARY 

2.1 Visit outcomes 
The Panel was pleased to see that the college had continued its progress in addressing the 
areas of concern identified in recent visits and saw sufficient evidence to assure them that 
progress will continue. 
 
The Panel recommends that: 

1. Two new conditions are set. 
2. Four new recommendations are made. 
3. One commendation is made.  

 
During the visit it was not possible to gather feedback from the students due to poor quality 
audio and social distancing (measures in place due to the Covid-19 emergency) and 
therefore a survey (Smart Survey) from the GOC was sent to City and Islington College on 
22 January 2021. The results from Smart Survey were sent to the Education Visitor Panel 
from the GOC on 10 February 2021 for their review; no major issues were identified.  
Summary of recommendations to the GOC 
Previous conditions – met/not met 
 

The previous actions 3 and 4 were deemed 
as met: 
 

3. The programme team must confirm to 
the GOC that it has received ABDO 
exemption from the Professional 
Conduct examination. 

4. The programme team should submit 
formal evidence to show how it is 
meeting the GOC Requirement that a 
GOC registrant is employed in a 
leadership position. 
 

The previous conditions 1 and 2 were 
deemed as unmet and amended at this visit 
(please see Part 3 of this report). 

New conditions 
 

Two 

New recommendations Four 
 

Commendations 
 

One 

Student numbers 
 

Year 1: 42 across two groups  
Year 2: 34 across two groups  
Year 3: 34 across two groups 
 

Approval/next visit 
 

Spring 2022 

Factors to consider when scheduling 
next visit e.g. when students are in, 
hospital, audit etc. 

To consider the part time nature of the 
timetable.  
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2.2 The conditions set at the targeted visit of 4-5 November 2019 and which were 
amended (deemed as unmet) at this visit are detailed in Part 3 of this report. 
 

 

2.3 Previous recommendations  
The recommendations listed below are extracted from the report of 25 April 2019 
Description Comments 
The Panel noted that the programme’s 
prospectus was very brief and contained 
inaccurate information, referring, for 
example, to a ‘National Centre for 
Ophthalmic Dispensing’ and the continued 
availability of the full-time programme.  
Therefore, the college should improve the 
quality and accuracy of its marketing in its 
printed prospectus and on its website. 

The programme team stated their hope that 
marketing would improve, and that printed 
material would reflect the information 
provided online. However, updated 
marketing material is not yet available, and 
the Panel is therefore unable to judge its 
accuracy and usefulness. 

The Panel heard that a Year 3 cohort 
(2018/19) was concerned about the amount 
of advice provided regarding ABDO practice 
visits and portfolio requirements.  
Therefore, the programme team should 
improve its communications with students in 
general, and the advice given to the above 
matters in particular. 

The Panel met with the 2020/21 Year 3 
cohort which was generally happier with 
communications. 

 
 
2.4 Recommendations made at this visit 
The Panel offers the following recommendation(s) to the provider. Recommendations 
indicate enhancements that can be made to a programme but are not directly linked to 
compliance with GOC requirements.  
Ref. Description 
1 Training for Supervisors to the programme should be formalised. 
2 The relationship with ABDO should be clarified, specifically with regards to the sign-

off of competencies. 
3 In considering future plans, the GOC should be informed of any changes to physical 

space allocation so that it meets GOC requirements. 
4 City and Islington College should investigate and develop other forms of marketing 

the programme. 
 
 

2.5 Commendations 
The Panel identifies the following areas of good practice where the programme exceeds 
GOC requirements for approval.  
Ref. Description 
1 The college’s exemplary response to the Covid19 crisis and approach to blended 

learning, delivery of the programme in conjunction with external and professional 
bodies. 
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PART 3 – CONDITIONS 
 
Actions set at this visit  
Conditions are applied to training and assessment providers if there is evidence that the 
GOC requirements are not met. The conditions (unmet requirements) for this visit are set 
out below: 
D3.4 
 
 
 
 
D3.21 
 
D4.3 
 
 
D6.1 
 
 
 
D6.2 
 
 
 
D6.3 

Competency-based assessments must be carried out at suitable 
junctures throughout the training. The portfolio must contain a 
record of patient experience and the achievement of all competency 
elements. 
 
Effective quality assurance measures must be in place. 
 
The provider must demonstrate the use of effective mechanisms for 
the monitoring and evaluation of assessments. 
 
In order to register with the GOC as a dispensing optician, an 
individual must have demonstrated that the competencies set by the 
GOC have been successfully achieved. 
 
On successful completion of the route to registration, the student 
must have demonstrated competence in all elements of the 
competency framework. 
 
Providers must demonstrate to the GOC that persons responsible 
for the signing off of competencies are suitably qualified. 

Action 1 
 

City and Islington College must complete the full development and roll out 
of the Promonitor system for all student cohorts and practice visits, in 
order to ensure student engagement is mandatory and to promote to 
students the importance of GOC competencies as critical aspects of their 
training and route to registration. 

Date Due 31 October 2021  
Rationale 
 

The Panel noted that although there had been notable progress made in 
the development of the Promonitor system at City and Islington College, 
there was not sufficient evidence provided that the system accurately and 
clearly captured the core competencies within the programme and where 
they had been achieved, the monitoring and evaluation of competency- 
based assessments, where the GOC competencies had been achieved and 
who was responsible for the signing off of competencies. 
 
The Panel were informed by the Programme team that there is ongoing 
work to increase student awareness and engagement with the Promonitor 
system, including the ability for students to proactively track their own 
progress against the core competencies to be achieved for the programme. 
 
In order to ensure that the Promonitor system is further developed to 
promote the importance of competency teaching and assessment in 
supporting students’ training and learning as critical aspects of their training 
and the route to registration, City and Islington College are required to 
submit evidence of this (such as completed competency-tracking sheets) 
to the GOC. This condition will be reviewed at the as per the condition 
deadline. 
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D5.1 
 
 
 
D5.2 

A robust quality assurance framework (e.g. a programme committee, 
staff/ student committee, formal board of examiners, quinquennial 
review process etc) must be in place. 
 
The provider must have effective feedback procedures. 

Action 2 The college must complete the development of a system for closing the 
feedback loop between students and academic committees 

Date Due 31 October 2021   
Rationale 
 

The Panel noted that there was a lack of representation of students from 
the programme on the relevant academic committees, such as a 
staff/student committee. The Panel were informed by City and Islington 
College that whilst quality assurance mechanisms have been improved and 
there has been positive feedback from both the programme’s External 
Examiners and ABDO College, there is a need to engage learners with the 
relevant quality meetings to close the feedback loops.  
 
In order to ensure that the college completes the development of a system 
for closing the feedback loop between students and the academic 
committees, City and Islington College are required to submit evidence of 
this to the GOC such as committee minutes and action points being 
implemented. This feedback may be gathered by student representatives 
and fed back to the programme committee, e.g., the use of social media to 
gather student opinion. 
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