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Information Available  How the information 

can be obtained  

Cost   

Class 1 – who we are and what we do.   

The Role of the GOC   Website   Free  

Location and contact details   Website   Free  

Council Members of the GOC   Website   Free  

Members of the GOC senior management 

team   

Website   Free  

Hearing panel members  Website   Free  

Case examiners  Website   Free  

Information relating to the legislation 

relevant to GOC functions   

Website   Free  

Recruitment information and vacancies  Website   Free  

Class 2 – What we spend and how we spend it  

Annual reports  Website   Free  

Register of interests and gifts and 

hospitality  

Website   Free  

Remuneration and expenses  Website  Free  

Class 3 – what our priorities are and how we are doing  

Strategic Plan  Website   Free  

Business plan  Website   Free  

Professional Standards Authority 

Performance review  

Website  Free  

Class 4 – How we make decisions   

Schedule of council meetings   Website   Free  

Council agendas, papers, and minutes  Website   Free  

Consultation hub  Website  Free  

Consultations  Website   Free  

Our responses to other consultations  Website   Free  

Past GOC consultations  Website   Free  

Notices of future hearings  Website   Free  

The outcome of past hearings  Website   Free  

Transcripts  Upon request – email 

hearings@optical.org   

Cost is based on the 

transcriber’s hourly charge 

and a GOC administration 

fee which will vary 

according to the size and 

format requested.  

https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/contact-us/
https://optical.org/en/about-us/contact-us/
https://optical.org/en/about-us/who-we-are/council-members/
https://optical.org/en/about-us/who-we-are/council-members/
https://optical.org/en/about-us/who-we-are/senior-management-team/
https://optical.org/en/about-us/who-we-are/senior-management-team/
https://optical.org/en/about-us/who-we-are/senior-management-team/
https://optical.org/en/about-us/who-we-are/senior-management-team/
https://optical.org/en/about-us/who-we-are/senior-management-team/
https://optical.org/en/publications/the-roles-and-duties-of-hearings-panel-members/
https://optical.org/en/publications/the-roles-and-duties-of-hearings-panel-members/
https://optical.org/en/publications/guidance-for-case-examiners/
https://optical.org/en/publications/guidance-for-case-examiners/
https://optical.org/en/about-us/how-we-work/rules-and-regulations/
https://optical.org/en/about-us/how-we-work/rules-and-regulations/
https://optical.org/en/about-us/how-we-work/rules-and-regulations/
https://optical.org/en/about-us/how-we-work/rules-and-regulations/
https://optical.org/en/about-us/how-we-work/rules-and-regulations/
https://optical.org/en/about-us/work-for-us/working-for-us/
https://optical.org/en/about-us/work-for-us/working-for-us/
https://optical.org/en/publications/annual-reports-and-financial-statements/
https://optical.org/en/publications/annual-reports-and-financial-statements/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/expenses-policy/
https://optical.org/en/publications/expenses-policy/
https://optical.org/en/publications/fit-for-the-future-strategic-plan-1-april-2020-to-31-march-2025/
https://optical.org/en/publications/fit-for-the-future-strategic-plan-1-april-2020-to-31-march-2025/
https://optical.org/en/publications/business-plan-and-budget-2022-23/
https://optical.org/en/publications/business-plan-and-budget-2022-23/
https://optical.org/en/news/news-and-press-releases/goc-welcomes-the-professional-standards-authority-performance-review/
https://optical.org/en/news/news-and-press-releases/goc-welcomes-the-professional-standards-authority-performance-review/
https://optical.org/en/news/news-and-press-releases/goc-welcomes-the-professional-standards-authority-performance-review/
https://optical.org/en/news/news-and-press-releases/goc-welcomes-the-professional-standards-authority-performance-review/
https://optical.org/en/news/news-and-press-releases/goc-welcomes-the-professional-standards-authority-performance-review/
https://optical.org/en/about-us/how-we-work/governance/council-meetings/
https://optical.org/en/about-us/how-we-work/governance/council-meetings/
https://optical.org/en/publications/council-meeting-papers/
https://optical.org/en/publications/council-meeting-papers/
https://consultation.optical.org/
https://consultation.optical.org/
https://optical.org/en/about-us/get-involved/consultations/
https://optical.org/en/about-us/get-involved/consultations/
https://optical.org/en/publications/our-responses-to-other-consultations/
https://optical.org/en/publications/our-responses-to-other-consultations/
https://webarchive.nationalarchives.gov.uk/ukgwa/20200701120705/https:/www.optical.org/en/get-involved/consultations/past-consultations.cfm
https://webarchive.nationalarchives.gov.uk/ukgwa/20200701120705/https:/www.optical.org/en/get-involved/consultations/past-consultations.cfm
https://optical.org/en/raising-concerns/hearings/future-hearings/
https://optical.org/en/raising-concerns/hearings/future-hearings/
https://optical.org/en/raising-concerns/hearings/past-hearings/
https://optical.org/en/raising-concerns/hearings/past-hearings/
mailto:hearings@optical.org
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Redacted Transcripts  Upon request – email 

hearings@optical.org    

Cost is based on the 

transcriber’s hourly charge 

and a GOC administration 

fee which will vary 

according to the size and 

format requested.   

Historical hearings: Registrants under 

sanction  

Website   Free  

Warning  Website   Free  

Fitness to practise rules  Website   Free  

 

Fitness to practise guidance  Website   Free  

Disclosure Policy  Website   Free  

Equality Impact Assessments   Website   Free  

Class 5 – Our policies and procedures   

Code of conduct for GOC council 

members, advisors, and visitors  

Website   Free  

Anti-Financial Crime Policy   Website   Free  

Gifts & hospitality policy   Website   Free  

Management of interest’s policy   Website   Free  

Consultation Policy   Website   Free  

Whistleblowing policy   Website   Free  

Council member and chair recruitment 

complaints procedure  

Website  Free  

Corporate complaints and feedback 

policy  

Website   Free  

Acceptable behaviour when 

communicating with the GOC policy  

Website   Free  

Member fees policy  Website   Free  

Financial regulations   Website   Free  

Investment policy  Website   Free  

Reserves policy  Website   Free  

Risk Management strategy and policy   Website   Free  

Illegal practise protocol   Website   Free  

Standing Orders  Website   Free  

Scheme of delegation   Website   Free  

Allocation of roles and responsibilities  Website   Free  

Audit and Risk Committee terms of 

reference   

Website   Free  

Nominations committee Terms of 

reference  

Website   Free  

Remuneration committee Terms of 

reference  

Website   Free  

mailto:hearings@optical.org
https://optical.org/en/publications/fitness-to-practise-committee-hearings-and-indicative-sanctions-guidance/
https://optical.org/en/publications/fitness-to-practise-committee-hearings-and-indicative-sanctions-guidance/
https://optical.org/en/raising-concerns/hearings/past-hearings/warnings/
https://optical.org/en/raising-concerns/hearings/past-hearings/warnings/
https://optical.org/en/publications/fitness-to-practise-rules/
https://optical.org/en/publications/fitness-to-practise-rules/
https://optical.org/en/raising-concerns/raising-concerns-about-an-optician/what-is-fitness-to-practise/
https://optical.org/en/raising-concerns/raising-concerns-about-an-optician/what-is-fitness-to-practise/
https://optical.org/en/about-us/accessing-information/our-policies/disclosure-policy/
https://optical.org/en/about-us/accessing-information/our-policies/disclosure-policy/
https://optical.org/en/publications/equality-impact-assessments/
https://optical.org/en/publications/equality-impact-assessments/
https://optical.org/en/publications/code-of-conduct/
https://optical.org/en/publications/code-of-conduct/
https://optical.org/en/publications/code-of-conduct/
https://optical.org/en/publications/code-of-conduct/
https://optical.org/en/publications/code-of-conduct/
https://optical.org/en/publications/anti-financial-crime-policy/
https://optical.org/en/publications/anti-financial-crime-policy/
https://optical.org/en/publications/anti-financial-crime-policy/
https://optical.org/en/publications/anti-financial-crime-policy/
https://optical.org/en/publications/gifts-and-hospitality-policy/
https://optical.org/en/publications/gifts-and-hospitality-policy/
https://optical.org/en/publications/management-of-interests-policy/
https://optical.org/en/publications/management-of-interests-policy/
https://optical.org/en/publications/consultation-policy/
https://optical.org/en/publications/consultation-policy/
https://optical.org/en/publications/raising-concerns-whistleblowing-policy/
https://optical.org/en/publications/raising-concerns-whistleblowing-policy/
https://optical.org/en/publications/member-appointments-and-reappointments-guidance/
https://optical.org/en/publications/member-appointments-and-reappointments-guidance/
https://optical.org/en/publications/member-appointments-and-reappointments-guidance/
https://optical.org/en/publications/member-appointments-and-reappointments-guidance/
https://optical.org/en/publications/member-appointments-and-reappointments-guidance/
https://optical.org/en/publications/corporate-complaints-and-feedback-policy/
https://optical.org/en/publications/corporate-complaints-and-feedback-policy/
https://optical.org/en/publications/corporate-complaints-and-feedback-policy/
https://optical.org/en/publications/corporate-complaints-and-feedback-policy/
https://optical.org/en/publications/corporate-complaints-and-feedback-policy/
https://optical.org/en/publications/acceptable-behaviour-when-communicating-with-the-goc-policy/
https://optical.org/en/publications/acceptable-behaviour-when-communicating-with-the-goc-policy/
https://optical.org/en/publications/acceptable-behaviour-when-communicating-with-the-goc-policy/
https://optical.org/en/publications/acceptable-behaviour-when-communicating-with-the-goc-policy/
https://optical.org/en/publications/acceptable-behaviour-when-communicating-with-the-goc-policy/
https://optical.org/en/publications/member-fees-policy/
https://optical.org/en/publications/member-fees-policy/
https://optical.org/en/publications/financial-regulations/
https://optical.org/en/publications/financial-regulations/
https://optical.org/en/publications/investment-policy/
https://optical.org/en/publications/investment-policy/
https://optical.org/en/publications/reserves-policy/
https://optical.org/en/publications/reserves-policy/
https://optical.org/en/publications/risk-management-strategy-and-policy/
https://optical.org/en/publications/risk-management-strategy-and-policy/
https://optical.org/en/publications/illegal-practice-protocol/
https://optical.org/en/publications/illegal-practice-protocol/
https://optical.org/en/publications/standing-orders/
https://optical.org/en/publications/standing-orders/
https://optical.org/en/publications/scheme-of-delegation/
https://optical.org/en/publications/scheme-of-delegation/
https://optical.org/en/publications/allocation-of-roles-and-responsibilities/
https://optical.org/en/publications/allocation-of-roles-and-responsibilities/
https://optical.org/en/publications/audit-risk-and-finance-committee-terms-of-reference/
https://optical.org/en/publications/audit-risk-and-finance-committee-terms-of-reference/
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https://optical.org/en/publications/audit-risk-and-finance-committee-terms-of-reference/
https://optical.org/en/publications/audit-risk-and-finance-committee-terms-of-reference/
https://optical.org/en/publications/nominations-committee-terms-of-reference/
https://optical.org/en/publications/nominations-committee-terms-of-reference/
https://optical.org/en/publications/nominations-committee-terms-of-reference/
https://optical.org/en/publications/nominations-committee-terms-of-reference/
https://optical.org/en/publications/nominations-committee-terms-of-reference/
https://optical.org/en/publications/remuneration-committee-terms-of-reference/
https://optical.org/en/publications/remuneration-committee-terms-of-reference/
https://optical.org/en/publications/remuneration-committee-terms-of-reference/
https://optical.org/en/publications/remuneration-committee-terms-of-reference/
https://optical.org/en/publications/remuneration-committee-terms-of-reference/
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Senior Council member role description  Website  Free  

Council and Committee Appointment 

process  

Website  Free  

Equality and Diversity Information   Website   Free  

Concerns or complaints about the GOC   Website   Free  

Information Governance Framework  Website   Free  

Accessing Information   Website   Free  

Website Privacy Statement   Website   Free  

GOC tender information   Website   Free  

Class 6 – Lists and Register  

List of registered optical professionals   Upon request – email 

IG@optical.org    

Free  

Register of Interests and gifts and 

hospitality   

Website  Free  

Class 7 – The services we offer  

Education Information   Website   Free  

What to study and where  Website   Free  

Acceptance Criteria   Website   Free  

Guidance for students   Website   Free  

Standards of education and training   Website   Free  

Post registration qualifications   Website   Free  

Specialty qualifications   Website   Free  

A career in optics  Website   Free  

Continuing professional development   Website   Free  

Registration information   Website  Free  

Applying for registration   Website  Free  

Renewing your registration   Website   Free  

Restoring to the register  Website   Free  

Registration fees  Website   Free  

Application for a certificate of current 

professional status   

Website   Free  

Updating your details   Website  Free  

Declaration guidance for students  Website   Free  

General Guidance   Website   Free  

Registration Guidance   Website  Free  

Registration forms   Website  Free  

Information for current registrants  Website   Free  

Information for partner organisations   Website  Free  

Responses to other consultations   Website  Free  

Information for journalists and media 

professionals   

Website   Free  

https://optical.org/en/publications/senior-council-member-role-description/
https://optical.org/en/publications/senior-council-member-role-description/
https://optical.org/en/publications/senior-council-member-role-description/
https://optical.org/en/publications/senior-council-member-role-description/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Foptical.org%2Fen%2Fpublications%2Fmember-appointments-and-reappointments-guidance%2F&data=05%7C01%7Cjhamilton%40optical.org%7C8843283edee245c0368008da851b494f%7Ce4117f9e198d4e06acaa6d388261f80b%7C0%7C0%7C637968649478515465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HlHTfOxpci5q%2FQoGMB1maYwEHPT1c72fB8o1N%2Fs8010%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Foptical.org%2Fen%2Fpublications%2Fmember-appointments-and-reappointments-guidance%2F&data=05%7C01%7Cjhamilton%40optical.org%7C8843283edee245c0368008da851b494f%7Ce4117f9e198d4e06acaa6d388261f80b%7C0%7C0%7C637968649478515465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HlHTfOxpci5q%2FQoGMB1maYwEHPT1c72fB8o1N%2Fs8010%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Foptical.org%2Fen%2Fpublications%2Fmember-appointments-and-reappointments-guidance%2F&data=05%7C01%7Cjhamilton%40optical.org%7C8843283edee245c0368008da851b494f%7Ce4117f9e198d4e06acaa6d388261f80b%7C0%7C0%7C637968649478515465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HlHTfOxpci5q%2FQoGMB1maYwEHPT1c72fB8o1N%2Fs8010%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Foptical.org%2Fen%2Fpublications%2Fmember-appointments-and-reappointments-guidance%2F&data=05%7C01%7Cjhamilton%40optical.org%7C8843283edee245c0368008da851b494f%7Ce4117f9e198d4e06acaa6d388261f80b%7C0%7C0%7C637968649478515465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HlHTfOxpci5q%2FQoGMB1maYwEHPT1c72fB8o1N%2Fs8010%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Foptical.org%2Fen%2Fpublications%2Fmember-appointments-and-reappointments-guidance%2F&data=05%7C01%7Cjhamilton%40optical.org%7C8843283edee245c0368008da851b494f%7Ce4117f9e198d4e06acaa6d388261f80b%7C0%7C0%7C637968649478515465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HlHTfOxpci5q%2FQoGMB1maYwEHPT1c72fB8o1N%2Fs8010%3D&reserved=0
https://optical.org/en/about-us/how-we-work/equality-diversity-and-inclusion/
https://optical.org/en/about-us/how-we-work/equality-diversity-and-inclusion/
https://optical.org/en/raising-concerns/raising-concerns-about-an-optician/how-to-raise-a-concern-about-an-optician/optical-consumer-complaints-service/
https://optical.org/en/raising-concerns/raising-concerns-about-an-optician/how-to-raise-a-concern-about-an-optician/optical-consumer-complaints-service/
https://optical.org/en/publications/information-governance-framework-and-handbook/
https://optical.org/en/publications/information-governance-framework-and-handbook/
https://optical.org/en/about-us/accessing-information/
https://optical.org/en/about-us/accessing-information/
https://optical.org/en/about-us/accessing-information/our-policies/privacy-statement/
https://optical.org/en/about-us/accessing-information/our-policies/privacy-statement/
https://optical.org/en/about-us/get-involved/tenders/
https://optical.org/en/about-us/get-involved/tenders/
mailto:IG@optical.org
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/publications/register-of-interests-and-gifts-and-hospitality/
https://optical.org/en/education-and-cpd/education/
https://optical.org/en/education-and-cpd/education/
https://optical.org/en/education-and-cpd/education/what-to-study-and-where/
https://optical.org/en/education-and-cpd/education/what-to-study-and-where/
https://optical.org/en/publications/acceptance-criteria/
https://optical.org/en/publications/acceptance-criteria/
https://optical.org/en/standards-and-guidance/standards-for-optical-students/
https://optical.org/en/standards-and-guidance/standards-for-optical-students/
https://optical.org/en/education-and-cpd/education/education-and-training-requirements-from-march-2021/
https://optical.org/en/education-and-cpd/education/education-and-training-requirements-from-march-2021/
https://optical.org/en/education-and-cpd/education/post-registration-qualifications/
https://optical.org/en/education-and-cpd/education/post-registration-qualifications/
https://optical.org/en/education-and-cpd/education/post-registration-qualifications/
https://optical.org/en/education-and-cpd/education/post-registration-qualifications/
https://optical.org/en/education-and-cpd/education/a-career-in-optics/
https://optical.org/en/education-and-cpd/education/a-career-in-optics/
https://optical.org/en/education-and-cpd/continuing-professional-development/
https://optical.org/en/education-and-cpd/continuing-professional-development/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/registration/renew-your-registration/
https://optical.org/en/registration/renew-your-registration/
https://optical.org/en/education-and-cpd/continuing-professional-development/information-for-registrants/restoration-requirements/
https://optical.org/en/education-and-cpd/continuing-professional-development/information-for-registrants/restoration-requirements/
https://optical.org/en/registration/join-the-register/registration-fees/
https://optical.org/en/registration/join-the-register/registration-fees/
https://optical.org/en/registration/register-outside-the-uk/application-for-a-certificate-of-current-professional-status/
https://optical.org/en/registration/register-outside-the-uk/application-for-a-certificate-of-current-professional-status/
https://optical.org/en/registration/register-outside-the-uk/application-for-a-certificate-of-current-professional-status/
https://optical.org/en/registration/register-outside-the-uk/application-for-a-certificate-of-current-professional-status/
https://optical.org/en/registration/register-outside-the-uk/application-for-a-certificate-of-current-professional-status/
https://mygoc.optical.org/
https://mygoc.optical.org/
https://optical.org/en/publications/declarations-guidance-for-students/
https://optical.org/en/publications/declarations-guidance-for-students/
https://optical.org/en/guidance/
https://optical.org/en/guidance/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/about-us/who-we-are/introduction-to-the-general-optical-council/
https://optical.org/en/education-and-cpd/continuing-professional-development/information-for-registrants/
https://optical.org/en/education-and-cpd/continuing-professional-development/information-for-registrants/
https://optical.org/en/publications/our-responses-to-other-consultations/
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