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PART 1 

1 Acknowledgements 
The Visitor Panel (Panel) wished to thank the University for its hospitality throughout the visit and for the 
flexible approach to the requests for changes to the agenda and additional documentation. The Panel also 
wished to thank those who took the time to meet with the Panel throughout the visit. 

 

2 Introduction  
This report is in relation to a revalidation visit to Anglia Ruskin University’s BSc (Hons) Ophthalmic 
Dispensing (full and part time) which took place on 7-8 November 2017. This report should be read in 
conjunction with the report relating to the visit that took place on 3-6 December 2013. [See Appendix 1] 
 

 Liz Jones (Lay Chair) 

 Sally Powell  (Lay Member)    

 Julie-Anne Little (Optometrist)                       

 Kevin Gutsell (Dispensing Optician) 

 Christine Harm (Dispensing & Contact Lens Optician) 
 
The Panel were accompanied by Kabir Kareem, GOC Accreditation and Quality Assurance Officer.  
 
The GOC is required to undertake such visits in order to obtain assurance that the standards of teaching and 
clinical practice within the programme are compliant with the GOC’s core competencies and standards.  
The Visit was conducted in accordance with the Handbook ‘Guidelines for the Approval & Quality Assurance 
of: Routes to Registration for Dispensing Opticians’ (March 2011).  

 

2.1 Background 
The BSc (Hons) Ophthalmic Dispensing (programme) is a three year full-time programme. All modules are 
compulsory and students must pass all modules to meet the requirements of the programme and graduate 
with a BSc (Hons) Ophthalmic Dispensing. Students take the assessments at the University.  These 
assessments then exempt students from the ABDO theory examinations. ABDO Exams monitor the 
assessments and give the exemptions. The Practical Qualifying Examination (PQE) and Final Qualifying 
Examination (FQE) are organised by ABDO Examinations. The FQE includes a portfolio which requires 1600 
hours in practice under supervision and case records. This is audited by ABDO Examinations. The final year 
and pre-registration period prepares students for the final practical examinations run by ABDO Examinations 
which leads to entry onto the GOC Register. The standard offer is 80 UCAS Tariff points from a minimum of 2 
A Levels (or equivalent), with a pass in a scientific subject preferred, and 5 GCSEs at grade C or above, 
including English, Maths and Science.  

 

2.2 Documentation 
Prior to the visit, the GOC received pre-visit information from the provider based on the requirements 
outlined in the GOC Handbook.  

 

3 Visit Outcomes 
During the visit, the Panel explored the development of the programme by conducting a series of meetings 
with the Senior Management Team, the Programme Lead, other members of teaching and academic staff, 
and students from all three years of the programme and recent graduates.   
 
The Panel conducted telephone calls to both external examiners and observed lectures and practical 
sessions. The Panel were given demonstrations on the recently introduced virtual learning platform Canvas, 
and were shown evidence of how competencies are tracked within the department.  
 
The Panel found that the programme was well managed with committed staff and there was evidence of 
effective quality assurance processes. The students that the Panel spoke to were satisfied with the 
programme and they felt that they were well supported. They suggested that they would benefit from more 
exposure to and being taught by qualified Dispensing Opticians within their programme.  
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The Panel had some concerns with regards to the staffing levels, with an over-reliance on one member of 
staff who teaches in excess of the University’s suggested 18 hours per week. The Panel noted that the 
quality of the programme is satisfactory currently but are concerned that it is not sustainable without more 
favourable staffing levels and utilisation. 
 
Based on these findings, the Panel recommends to the GOC Education Committee - 1 condition and 2 
recommendations listed below.  
 
The Panel felt it inappropriate to make any decisions regarding the assessment and tracking of GOC Core 
Competencies pending the outcome of the GOC Dispensing Opticians Providers meeting held on 15th 
September 2017. 

 

3.1 Conditions  
Conditions are applied to training and assessment providers if there is evidence that the GOC requirements 
are not met. In order to ensure that the programme meets the GOC requirements, the Panel propose the 
following condition(s): 

Ref.  Condition Due by 

1 To ensure student numbers do not exceed an intake of 40 per year with 
current staffing provision.  This needs to be in addition to: 
a) the appointment of at least one full time equivalent member of teaching 
staff to Vision Science as planned, to be in post by September 2018; 
b) a significant increase in the amount of teaching hours delivered by 
registered Dispensing Opticians to the BSc Ophthalmic dispensing 
programme. 

September 2018 

 

3.2 Recommendations 
The Panel offers the following recommendation to the provider. Recommendations indicate enhancements 
that can be made to a programme but are not directly linked to compliance with GOC requirements.  
Ref.  Description 

1 To continue to develop the professional identity of Ophthalmic Dispensing by further embedding a 
culture of evidence based practice and scholarly activity within the BSc Programme.   

2  To recommend that students have ownership of their progress throughout the BSc programme with 
particular reference to the GOC Core Competencies. 
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PART 2 

4 Programme Construction 

4.1  Design & Structure 
1. The programme has been structured to track against the ABDO syllabus for Level 6 in Ophthalmic 

Dispensing.  Students undertake further practice experience following completion of the three year 
programme before taking the ABDO Final Qualifying Examinations. .  

2. The programme received 100% satisfaction ratings from the 2017 National Student Survey. Student 
feedback has been very useful for the review and design of the programme.   

3. The Communication module is now delivered in year 1 instead of year 2 in order to contextualise the 
importance of having this skill when students begin working in practice as a qualified Dispensing 
Optician (DO).  

4. Year 2 is more theoretically focused, and the emphasis of year 3 is the application of the knowledge 
gained and for students to develop support of their practical skills in preparation for the ABDO 
Examinations Final Qualifying Examination. 

5. The Programme Lead (PL) confirmed that all students are registered with the GOC and with ABDO 
Examinations as student members. The first year students start with the University in September and 
register with ABDO Examinations the following January.  

 

4.2  Core Competencies  
6. The PL informed the Panel that all Core Competencies (in terms of ‘understanding of’) are delivered 

to students during lectures and tutorials. Practical (ability to do) competencies are signed off by 
ABDO during practical examinations, and are not signed off by the University. However, all practical 
sessions are internally assessed. I am not sure to what Sally is referring. Suggest Anita, you take out 
all the track changes and send back to Sally for clarification. . I think it reads fine as is. 

7. Students are internally assessed on competencies such as communication but ABDO Examinations 
are responsible for confirming their competence through assessment in practice. 

8. The PL signs off competencies that are achieved in the programme. However all practical 
competencies are signed off by ABDO Examinations. The theory competencies are signed off by the 
PL on the ABDO Examinations competency forms, and this is sent to ABDO Examinations when 
completed. Students are provided with a PDF spreadsheet which shows the competencies they have 
achieved but only if they request it.  

9. The tracking sheet is updated regularly and secured in four different locations in hard and soft 
copies.   

10. The Panel reviewed the tracking/mapping document which is used to record individual student’s 
achievement of Core Competencies. 

 

4.3      Clinical Work & Practice Based Learning (PBL) 
11. Students begin their practical work at the beginning of the course. However, in semester 2 of year 3 

there is a practical placement in the University clinics for one hour a week for 12 weeks. There are 
between 4-6 students for each practical session which are supervised by the PL and the Clinic 
Manager.   

12. Students raised similar issues (Section 5) and informed the Panel that they would find it very 

beneficial if they had more time to practice on patients in the Clinic in order to prepare them to work 

in practice.  

 

5  Student Information  
 

13. The Panel met with students from all three years of the programme, and two graduates who had 
completed the Programme in 2017 and who are now working in practice. 

14. Current student numbers for the programme are: 
   
 
 
 

 2016-17 

Year 1 40 

Year 2 38 

Year 3 38 

Total  116 
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15. The students reported that they were satisfied with the quality of the teaching received on the 
programme. Additional support is provided through access to learning resources such as reading 
lists, articles and videos to enhance their understanding.  

16. The tutorials are especially effective for gaining a more detailed understanding of subjects delivered 
during lectures.  They reported that the cohort are divided into 2 groups (approx. 20 students per 
group) which makes it easier for students to ask questions and interact with the tutors.  

17. Students were highly complementary of the PL specifically pinpointing his knowledge of ophthalmic 
dispensing and the amount of support they receive. However, students felt that as there is only 1 
qualified registered DO teaching, their contact with DOs in the faculty is very limited and would like 
more exposure to DOs as part of their teaching.   

18. The students reported that they have limited access to DOs, having only one DO carrying out much 
of the teaching of the Programme makes it difficult for students to distinguish between the different 
modules they are learning because they are delivered by one person.      

19. The students stated that being taught by Optometrist tutors has been beneficial because it helps 
them to better understand the role of optometrist as well as the patients’ point of view.    

20. Students felt that a DO is better equipped to deliver the complex practical elements of ophthalmic 
dispensing rather than an Optometrist.  Students stated that they are able to monitor their progress 
on individual modules but they are not aware if they can track their Core Competencies.  

21. Students were unaware of the attendance requirement 
22. The students agreed that there is an effective process in place to listen to and act on their concerns.    
23. Students informed the Panel that they do not feel comfortable approaching the Optometrist lecturers 

if they are struggling with their modules.  They feel that they do not have relationships with 
Optometrist lecturers as the Optometry students do. They feel somewhat segregated and there is no 
forum to meet the staff across the department.  

24. Some student commented that the personal tutor system is not functioning effectively. Some 
students stated that they were not informed of who their personal tutor was or did not have a 
relationship with their allocated personal tutor. However, others stated that they have been 
effectively supported throughout their programme.   

25. The students are satisfied with the resources available to them to help with their studies. They are 
able to access equipment during set sessions and the library staff are able to provide them with 
reading materials specific to their programme.   

26. The graduates stated that they wished they were able to apply their skills and knowledge gained 
from the programme more in practice. The clinical knowledge they gained on the programme has 
been beneficial in helping to deal with patients in practice.  

27. The 3rd year students and graduates were informed of which GOC Core Competencies would be 
covered in exams and assessments; and which ones they must pass but they were not aware of how 
to track their competencies.  

28. The students all felt that the CANVAS VLE platform was a huge improvement on previous VLE and 
very useful 

29. The students suggested that it would beneficial if the University introduced a conversion programme 
which would give future students the option to study to become an Optometrist after completing the 
programme.   

 

6  Teaching, Learning & Assessment  
 

30. The Panel observed two teaching sessions including a practical lab session and were satisfied with 
the quality of the teaching they observed. The Panel observed that the sessions were very well 
delivered with a high level of student information.  

31. Students are assessed using a combination of formative and summative assessments including, 
exams, assignments and multiple choice questions.  

32. The PL provided the Panel with a demonstration and explanation of the new bespoke Virtual 
Learning Environment (VLE) platform called CANVAS. The system is accessible via all common 
electronic devices such as mobile phones, tablets and laptops.  

33. Learning materials such as lecture slides and videos are uploaded onto the system and can be 

accessed by students at any time. They are also able to access individual module descriptors and 

learning outcomes on the system.  

34. It is used by the faculty to make announcements, to which students can provide responses. Module 

leaders are able to review and monitor individual student’s engagement and monitor attendance.   

35. The students were very satisfied with CANVAS because it is easy to use and they are able to 

communicate more effectively with their tutors. They use the system to access video links and 

reading materials pre and post lectures which supports their learning.  
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7  Staffing 

7.1     Management & Leadership of the Programme   
  

36. The Department of Vision & Hearing Sciences continues to be managed by Professor John Siderov, 
who is the Head of Department (HoD).  The HoD has overall responsibility for all staff including 
technical staff for all the programmes within the department.  

37. Mr Liam Kite is the PL and Admissions Tutor. He is supported by the Deputy Head of Department and 
various module leaders.  

 

7.2     Teaching & Support Staff Information  

38. A number of staffing changes have taken place within the department since the last visit in December 
2013 with 7 members of the academic staff leaving and 5 joining.  

39. The HoD informed the Panel that delivering a clinical programme in a science department is very 
challenging. He stated more support is needed to deliver the provisions for the BSc Ophthalmic 
Dispensing Programme.  The department is short of one staff member. 

40. The role for an optometry lecturer has been advertised twice and they have not been successful in 
recruiting for the role.  

41. The PL informed the Panel that Contact Lens, Low Vision, Refractive Management and Anatomy 
modules are delivered by the Optometrist lecturers.  It was preferable that Dispensing modules are 
delivered by DOs.  

42. The PL would like to work towards studying for his PhD and becoming a principal lecturer.  
43. The PL said that as several modules need to be delivered by a qualified registered DO his teaching 

hours were high.  
44. The Panel met with four members of the staff who deliver modules on the programme. The staff 

indicated that they were under pressure due to the volume of work and shortage of staff. 
45. Staff are able to contribute to the improvement of the programme through meetings held once a 

semester, team meetings and through the student-staff liaison meetings. The PL is the first point of 
contact for staff who want to provide feedback about the programme. The HoD is informed of any 
issues regarding teaching.  

46. The Panel were made aware that the annual monitoring report is available on the internal storage 
system although the staff the Panel spoke to at the visit were not aware of this. 

 

7.3     Staff Development  
47. The staff informed the Panel that the senior management team have been very supportive in their 

development. They have an annual development appraisal meeting with the HoD or Deputy Head of 
Department. The past year’s achievements, areas of improvements and any additional support that 
may be required are discussed during the meeting. 

48. Two members of staff stated that they have been fully supported with their PhD studies. The 
University have paid the fees of one current member of staff and supported another in becoming a 
supervisor of two PhD students.   

49. The University have processes in place to support staff with teaching innovations. All members of 
staff have at least one research day per week during semester, the objective is to enable them to 
focus on research and other areas of development.  

50. The panel were told of the difficulties with succession planning because of the shortage of suitably 
qualified DOs.  

51. One member of staff reported feeling overwhelmed by the numbers of teaching hours they were 
scheduled to undertake. 

 

8 Quality Assurance  

8.1 Monitoring & Evaluation 
52. Staff contribute to the programme meetings held informally at the start of each semester. Minutes 

are not written for these meetings but staff communicate via email over the programme of the 
semester.  

53. The Panel were informed that each module leader submits a report which would contribute to the 
departmental annual monitoring report. The PL would conduct an investigation into any issues 
identified in those reports.  
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54. Modules with multiple occurrences of low marks would be reviewed against comparable modules on 
other programmes.  

55. The programme team discuss and agree changes to the assessment and ABDO Examinations are 
notified of any changes that are made. The panel were informed that the ABDO visit scheduled for 
2017 had not taken place and that the department had been informed recently that ABDO intend to 
visit in 2018. The visit from ABDO is to review the assessments that are given exemption to the 
ABDO theory examinations.  

56. The Panel spoke to the two external examiners responsible for the programme over the telephone. 
They both reported satisfaction with the programme and the 2015/2016 reports did not highlight any 
areas of concern apart from the high student:staff ratio ( see below) 

57. They were impressed with the information and admin support they receive from the programme 
administrator. They stated that the exam board is professionally run and they are kept informed of 
any changes.  

58. They raised concerns with the programme team in summer 2017 about students’ failure to fully 
grasp the importance and relevance of having a science degree. They believe students do not 
realise that they are not just going into an optical occupation. However, the Practice-Based Learning 
is required in addition to the degree to enter the GOC Register. 

59. The Panel were informed that students viewing themselves in a purely commercial environment 
could have a negative impact on recruitment to academia within ophthalmic dispensing in the future, 
as well as the reputation of the sector as a whole 

60. The team also took action quickly to rectify concerns raised in 2016 about having only three days to 
complete reviews of the final exams they receive for moderation. The external examiners now have 
one week to complete the task.  

61. The Panel were informed that students are aware of the Core Competencies which are clearly 
identified and listed in a logical order.  

62. There is a good range of assessments such as multiple choice questions, discussions and 
presentations.  

63. The student to staff ratio of 20:1 during the laboratory sessions is not of particular concern but would 
be better if there was an extra person to provide support.  

64. The laboratory size and equipment are sufficient to meet student’s learning requirements.  
65. Overall, the external examiners are very satisfied, they are always provided with plenty of modules to 

review and the programme lead is always happy to discuss things on a one to one basis. The 
lecturers also provided responses to questions quickly and they also communicate via the telephone.   

 

9  Resources & Facilities 

9.1  Strategy & Financial resources 
66. The University appointed a new Vice Chancellor, Professor Ian Martin who has led the development 

of a new university strategy including the proposed development of a medical school on the 
Chelmsford Campus.  

67. The Panel met with the Deputy Vice Chancellor Professor Roderick Watkins to elicit a view of where 
the programme sits within the University’s new strategy. Professor Watkins informed the Panel that 
the University is very proud of the programme and the NSS results makes it a high priority. He 
acknowledged that contact time with dispensing opticians is very limited and there is a need for them 
to experience a variety of opinions.  

68. The University is aware of the financial and staffing resource pressures being experienced by the 
department. A new academic stand has been created by the University and will soon be 
implemented.  A new role has been created “Lecturer Practitioner” and this person will not be 
required to conduct research, but rather focus on clinical and professional programmes. Not being 
able to conduct research is also a negative thing as professional practice needs clinical research. 
This new role could be useful for this Department seeking to recruit a professional with practical 
experience. The objective is to increase the variety of student facing staff, so they would be 
employed on open ended full time contract. Departments can begin recruiting for these roles from 
the 1st January 2018.  

69. The University have increased their research activity and some departments have found it difficult to 
meet the requirement for all teaching staff to have a PhD.  The new role mentioned above should 
help to mitigate. The panel enquired as to whether  the University has  plans for exemption on to the 
Optometry programme for those with the BSc in DO 

70. The Panel were told that as part of the University strategy recruitment to Level 3 courses has ceased 
The new strategy is high level driven and covers the period from 2017-2026. It includes a draft 
research strategy which has identified the Vision Science as one of the key areas for investment.  
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9.2 Accommodation & Equipment 
71. The Panel were given a tour of the buildings and equipment used for the delivery of the programme. 

They were satisfied with the University’s eye clinic facilities which supports the teaching of both 
undergraduate optometry and ophthalmic dispensing students. The lecture theatres hold up to 200 
students.  

72. The Panel were satisfied with the equipment used to deliver the programme, which are housed in two 
large ‘pre-clinical’ laboratories. 

73. Issues with a building on the Cambridge site has meant that departments have had to be moved to 
accommodate but the panel were given assurances that this would not affect the teaching of the 
Department of Vision Science courses. 

74. The staff were satisfied with the timetabling and scheduling of their lectures and tutorials.  
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10 DEFINITIONS 
 

For the purpose of this document, the following terms used throughout this report are defined as 
follows:  
 
GOC: General Optical Council 
 
The University: Anglia Ruskin University 
 
Panel: All members of the Visiting Panel representing the General Optical Council. 
 
The Programme: Unless specified, this refers to the full time BSc (Hons) Ophthalmic Dispensing. 
 
Programme Team/Team*: Senior members of staff such as programme leads, heads of department, 
decision makers and budget holders who are responsible for managing the programme(s). 
 
Academic Staff/Staff: Staff involved in the delivery of the programme that were interviewed by the 
Panel.  
 
External Examiner/Examiner: Examiner(s) contracted by the University for the purposes of ensuring 
quality control of programme content. 
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Department and his colleagues during the visit.  The Panel would also like to thank Mrs Rupal Lovell-
Patel and Mr Liam Kite, the Course Leaders. 

In addition, the Panel were very grateful to the Deputy Vice Chancellor Professor Helen Valentine, The 
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1b Background Information 

B Optometry & BSc (Hons) Ophthalmic Dispensing 

The Department of Vision and Hearing Sciences resides in the Faculty of Science and Technology at 
Anglia Ruskin University.  Academic activities are organised into four discipline based faculties, each 
headed by a Dean.  The Department of Vision and Hearing Sciences is responsible for courses in 
Optometry, Ophthalmic Dispensing and Audiology.  It also offers research degrees (MPhil and PhD) in 
Optometry and the Vision Sciences.  The Department is one of the most successful in the University.  
It has achieved consistently high results in the National Student Survey with Optometry achieving 100% 
student satisfaction for the past 3 years in a row. 

The Department is managed via a Head of Department supported by a Deputy.  The Head of 
Department has overall line management responsibility for staff in the department including technical 
staff and is responsible for managing the department budget which is devolved from the Faculty.  The 
student experience is supported and managed by two Course Group Leaders; Dr Richard Calver has 
responsibility for the part-time and distance learning courses and Mrs Rupal Lovell-Patel for the full-
time courses.  Each course has a designated Course Leader who is responsible for leading each 
individual course and co-ordinating the Module Leaders and Tutors. 

The Department is housed on the Cambridge campus and has its own dedicated clinical teaching 
spaces.  A new University Eye Clinic will provide state of the art clinical practice spaces for both 
Optometry and Ophthalmic Dispensing, in addition to specialised clinical assessment and research 
spaces in a modern and purpose designed facility. Pre-clinical teaching areas are housed in separate 
buildings and general lectures are delivered across the University site.  As a result of changing 
demands in the marketplace, the Department made a decision to discontinue the University Diploma 
course in Ophthalmic Dispensing.  This course was delivered on a ‘day release’ basis and has seen a 
fall in intake over the past years.  The last intake for this course was 2009.  As an alternative interested 
students have been offered the Foundation Degree. 

Delivery of Ophthalmic Dispensing has amalgamated from two previous Honours Degree courses (BSc 
Ophthalmic Dispensing and BSc Optical Management) into a single course BSc (Hons) Ophthalmic 
Dispensing.  The rationale for this change was based on a number of internal and external factors.  
The course had its first intake in September 2011.  This course incorporates all of the recent GOC 
Core Competencies for Ophthalmic Dispensing. 
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2   Introduction  

1. This Report is of the Visit by the General Optical Council to Anglia Ruskin University BSc (Hons) 
in Ophthalmic Dispensing and B Optometry (Hons) programmes.  The Visit took place from the 
3-6 December 2012. 

2. The Visitors were: 

 Professor David Whitaker – Optometrist and Chair 

 Dr Robert Harper - Optometrist  

 Mrs Christine Harm - Dispensing Optician (CLO) 

 Mr Duncan Counter - Dispensing Optician  

 Dr Iain Bryce - Ophthalmologist 

 Mrs Sally Powell - Educationalist 

3. The Visitors were accompanied by Mrs Lisa Sparkes, Accreditation Policy & Project Officer for 
the General Optical Council. 

4. The provisional timetable of the Visit is attached at Appendix 1 of this Report.  The GOC is 
required to undertake such Visits in order to obtain assurance that the standards of teaching and 
clinical practice within the programme are compliant with the GOC’s competences and standards, 
and that the course can continue to be recognised by the GOC for the entry of successful students 
on to the Register of Dispensing Opticians/ Optometrists.  

5. During the Visit the GOC Handbook, ‘Guidelines for the approval of Training Institutions’ (‘the 
Handbook’) was used by the visitors.  The Visitors conducted their assessments during the Visit 
applying the criteria and requirements as set out in the Optometry and Dispensing Handbooks.   

6. In order to enter the Optometry programme candidates must have a minimum of three A levels 
(ABB) from biology, chemistry, maths and physics and students are expected to have a minimum 
of five GCSE’s. All modules are compulsory and students must pass all modules to meet the 
requirement of the programme and graduate with an Optometry honours degree. 

7. Dispensing candidates must have 5 GCSE’s grade C or above and 2 A levels in a Science, the 
equivalent of 200 UCAS points. 

8. Prior to the visit, the GOC received pre-visit information from the University based on the GOC’s 
Handbook. 

9. As well as the pre-visit information received in advance, during the visit the visitors reviewed 
examples of the following documentation for the programme 

 Course Modules. 

 Course & Student Handbooks. 

 Copies of student clinic logbooks and clinic passport booklets. 

 Clinic Handbook and Guidance documents. 

 Copies of previous examination papers 

 Course Committee and Programme Board Minutes 
  
 



16 

 

3   Programme Construction 

3.1 Design & Structure 

10. During the Visit the Panel looked at all three years of both programmes.  

11. The Ophthalmic Dispensing and Optometry programmes are delivered through a series of 
modules.  The modules may be 15 or 30 credits and can be delivered in a single semester or, 
for 30 credit modules, across two semesters in a single year.  Each module has a designated 
module leader responsible for the module management and delivery supported by module 
tutors. 

3.2   GOC Core Curriculum & Competencies 

12. Having reviewed the Definitive Programme Document, the Student Handbook, the learning 
outcomes, assessments and samples of students tracking sheets the Visitors were satisfied 
with the process for signing off the core competencies.  

3.3   Clinical Work - Optometry 

13. Students maintain a clinic logbook to record their patient experience within the University and 
this is monitored by the department.   

14. The Panel were satisfied with the clinic and received a tour of the new clinic facilities which the 
Panel were impressed with. 

15. During a meeting with the third year students in the clinic, they receive plenty of patient 
opportunities and that there is a good relationship with Addenbrokes Hospital for patient 
referrals. Supervisors work with two students while two other students practice. 

16. Having spoken with the clinical supervisors the Panel were extremely impressed with the 
induction programme for the clinical supervisors and the introduction of a ‘Clinician Handbook’. 

17. Clinical supervisors did highlight that for the benefit of the student in the clinic it would be 
beneficial for the student to see a patient from start to finish.  The University has recently 
changed this to 3x2 hour sessions in order for the student to receive more episodes. The clinical 
supervisors have regular meetings at the start of each semester. 

18. The Panel felt reassured that sufficient time is given to students in relation to the GOC Core 
Competencies in clinical practice.  

3.4     Abnormal Ocular Conditions/Hospital Experience for B Optometry 

19. There seems to have been no major changes to the hospital arrangements.  The hospital 
experience takes place over 4 placements, Hinchingbrooke Hospital, Bedford Hospital, West 
Suffolk Hospital and a Community Diabetic Clinic.  

20. Dr Iain Bryce and Dr Robert Harper visited Hinchingbrooke Hospital and were grateful to Dr Kez 
Latham for facilitating their visit.  The visitors met Professor Rupert Bourne who provided a tour 
of the hospital out-patient Ophthalmology facilities and then discussed the student visits.   

21. The visitors were impressed with the opportunities afforded to students to sit in and observe not 
only with Ophthalmologists but also with leading Optometrists offering extended services within 
the hospital (e.g. A&E), thereby offering an excellent ‘role-model’ example to the 
undergraduates.  

22. The provision at Hinchingbrooke alongside that provided at Bedford (through Wendy Newsom) 
and West Suffolk Hospital (through a contact of Rupal Lovall-Patel) offers the undergraduates 
a variety of experience meeting the GOC handbook requirements in respect of contact 
hours.  The Hinchingbrooke experience typically involves observing a theatre session in the 
morning followed by a retinal/glaucoma/eye casualty clinic in the afternoon.   

23. It is also welcome to see that some formal assessment of hospital placement experience 
(case discussion) takes place as part of Clinical Optometry 4. 

24. An understandable degree of variation in experience in different clinics from these different units 
increases the importance of implementing a grand-rounds type of experience at Anglia Ruskin, 



17 

 

to ensure that all students see at least a limited number of key eye conditions, notwithstanding 
what is seen within the HES visits and the diabetic retinopathy screening service experience.  

25. Students maintain a logbook to record their patient experience within the University and this is 
monitored by the department. Students normally attend one dispensing clinic per week and two 
low vision clinics in the second year. In addition, students not working in practice spend a 
minimum of ten half days on a practice placement arranged by the University. 

3.5     Practical Work & Practice Based Learning for BSc Dispensing 

26. All Dispensing students are GOC registered and are encouraged to register as student members 
of ABDO before they take any assessments, so these can count towards their ABDO 
assessments.  This is usually at the start of the 1st year 2nd semester.  If the students are working 
in practice on a regular basis they can then register their supervisor and practice and start their 
ABDO portfolio. 

3.4     Governance / Clinical Governance 

27. The Panel were satisfied with the management and governance arrangements that are currently 
in place. 

4   Teaching, Learning & Assessment  

4.1   Teaching & Learning Techniques 

28. During the visit the Panel observed teaching in the form of laboratories and lectures for both the 
Optometry/Dispensing programmes and were satisfied with the quality and range of the 
teaching and content being delivered.  

29. The pre-visit information included a breakdown showing the relevant teaching methods and 
teaching timetable for lectures, practical sessions/tutorials and clinic sessions for each module. 

30. During a meeting with the first and second year students of the Optometry programme they 
informed the Panel that they had very good support from their tutors and were satisfied with the 
level of teaching.  The first year students also commented that the extra Maths workshops 
provided were extremely useful. 

31. The first year students did seem unclear about GOC registration, however the Panel were 
satisfied that the students were aware of the GOC Core Competencies and how these linked 
into the module guides. 

32. During meeting with the second year students of the Optometry programme they felt that the 
overall experience was very good and were enjoying the increased practical content.   

33. Students did comment that there is a lack of private space for students / tutors for confidential 
meetings.   

4.2 Assessment Structures and procedures 

34. The Panel received a breakdown of the type of assessments applicable to each module, whether 
formative or summative and the weighting given.  

35. Both the Optometry and Dispensing programmes have undergone a restructure since the last 
GOC visit to the University modular credit system from a minimum credit load of 10 credits to a 
system based on a minimum credit load of 15 credits. 

36. The Optometry programme has had introduction of a more specialised Optometric clinics to 
include binocular vision, visual stress clinics and low vision.  There has also been introduction 
of OSCE style assessments in years one and two and a year three OSCE for 2012/13.  
Innovative use of the standard setting procedures was also introduced. 

5   Student Progression & Achievement  

5.1 Student Progression & Achievement 
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37. The Panel received in the pre-visit information progression data and noted a trend of increasing 
student numbers on both programmes.  In particular, the BSc in Ophthalmic Dispensing had an 
increased intake of 60 students in the academic year 2012/13.  The Panel raised concerns in 
relation to this increase given staffing levels and facilities devoted to this programme. 

6 Monitoring and Evaluation 

6.1 Monitoring and Evaluation 

38. Two External Examiners are designated to each programme.  During the visit the Panel spoke 
with one examiner from each programme via conference call and in person.  The examiners felt 
that the training sessions provided by the University are invaluable and they felt happy with the 
way both programmes are being assessed. 

39. The Panel note the results from the National Student Survey and staff are to be congratulated 
on this achievement.  

40. During the academic year 2009/10 the University increased the level of feedback provided to 
students about programme changes resulting from their comments.  Monitoring the timeliness 
of feedback, provision of assessment criteria and a review of the personal tutoring system is still 
on-going.  The Panel were particularly impressed by the swift action taken in relation to the 
disappointing level of student engagement with electronic Module Evaluation Questionnaires. 

41. The Annual Programme Evaluation (APE) has still not taken place and the Panel were informed 
that this will take place after the GOC visit.  The Panel recommended and it is best practice that 
in future the APE should take place prior to any GOC visit. 

7   Staffing 

7.1  Management & Leadership of Programme 

42. The Department of Vision & Hearing Sciences is managed by the Head of Department Dr John 
Siderov who has overall responsibility for all staff including technical staff for both programmes.  

7.2     Teaching & Support Staff Information 

43. The Panel received detail of the teaching and support staff for the programme included in the 
pre-visit information. 

44. Across both programmes there have been7 new academic staff (5.5 FTE) and 2 Graduate 
Teaching Assistants supporting the clinical teaching.  Nevertheless the Panel raised concerns 
that there needs to be a more appropriate balance of Dispensing Optician input into the 
programme due to the loss of 4 members of staff who were Dispensing Opticians teaching on 
the Dispensing courses.  This concern was also highlighted by staff and students during the 
visit. 

45. When meeting with the teaching staff on the Optometry programme staff commented that they 
still see students in small groups and staff does try to keep the student numbers low for 
evaluation of key skills. 

46. The Panel noted the heavy workload of the staff on both programmes 

47. Staff on both programmes commented that there is a lack of teaching space available and 
finding private space with the students is increasingly difficult. 

48. The Panel noted that the visiting lecturers and visiting clinical tutors make a valuable contribution 
to the programme. 

7.3    Staff Development 

49. During meeting with staff on both programmes the Panel noted the staff development available 
to academic and support staff.  The Panel also noted the University’s desire to have all new 
members of staff complete a teaching qualification and work towards a PhD.   

50. The Panel noted the time for career development in terms of research and scholarly activity. 
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51. Whilst the Panel recognise the limited pool of Dispensing Opticians with a PhD  qualification, 
there currently exists an underrepresentation of Dispensing Opticians to act as role models for 
Dispensing students. 

8   Resources and Facilities 

8.1  Financial Resources  

52. The Panel received information during a meeting with the Deputy Vice Chancellor and the Dean 
of Faculty in relation to the University’s financial position and the Panel were satisfied with this.   

53. It was reported by the Dean of Faculty that the University has invested more into research and 
scholarship and would like to increase the research culture within the University. 

54. 6 new doctorate appointments will be made to the Optometry programme within the next 6 
months and graduate teaching assistants are being introduced. 

55. The Panel was informed that there have been no substantive changes in funding other than the 
rise in tuition fees.  

8.2   Accommodation and Clinic Equipment 

56. The Visitors were given a tour of the accommodation and clinics however the students noted 
that there is a lack of teaching space and when meeting with the Dispensing students it was felt 
that there was an insufficient level of equipment available to students. 

57. The University also has future plans to develop a new science centre to enhance the whole 
faculty.  This building will also include new labs and will hopefully solve the problem with the 
lack of teaching space. 

8.3  Learning Resource Strategy 

58. The Visitors were satisfied with both programmes in terms of the communications and 
information technology strategy. 

59. The Faculty Learning Technologist supports staff in providing a range of e-resources via 
‘Sharepoint’, the Virtual Learning Environment (VLE).  The system was introduced a year ago 
and is still a work in progress.  The uptake by staff and students has been very good. 

60. There is a ‘collective learning’ philosophy with innovation by tutors and students actively 
encouraged. For example, new software is used to screen capture images to incorporate in the 
e learning programme, and online ‘post it’ sessions are used to raise points of interest and 
queries from students. 

61. The VLE supports online surveys and operates a traffic light system to check module learning. 

62. The University library opening hours are very good and students can book study rooms for group 
work.  The library offers an extensive range of books especially e-books and reservations for 
these can be made online.  There has also been a recent investment in more than 200 
computers on the top floor of the library in a quiet area. 
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9a    Conclusions – B Optometry 
 

63. Overall the Panel were impressed with the enthusiasm of both staff and students and this was 
evidenced as consistently as good performance in the National Student Survey. 

64. The Panel would like to highlight good practice in terms of the “Visiting Clinician Handbook” 

65. The Panel were satisfied with the recording of patient episodes and the tracking of the GOC 
Core Competencies and the student awareness of core competencies. 

66. The Visitors recommend to the GOC that Anglia Ruskin University Bachelor Optometry 
(Honours) programme be granted 5 years approval subject to the following condition and 
recommendations.  

9b    Condition – B Optometry 

1. To ensure that the future intake to the programme does not exceed its current level 
without adequate additional investment in staffing and facilities. 

9c   Recommendations – B Optometry 

1. That consideration continues to be given to the career development of all staff 
particularly in relation to the adequate time for research and scholarship. 

2. Further consideration is given to increase the amount of external teaching by Specialists 
in the area of Ocular Disease. 

3. That an update is provided as a matter of urgency commenting how concerns regarding 
the lack of teaching space will be resolved.  Details of this should be identified to the 
GOC in the Annual Monitoring Report 2012/13 submission. 

4. That the University continues to recognise and support the importance of visiting 
clinicians to the Optometry programme. 

5. To consider the implementation of grand round sessions to ensure that all students will 
have observed common abnormal ocular conditions.  

 
10a    Conclusions – BSc Ophthalmic Dispensing 

 

67. Overall the Panel were encouraged by the professionalism, dedication and enthusiasm of the 
course team.  

68. The Panel found that the level of Dispensing Optician input to delivery and management of the 
programme gave cause for concern. The majority of full time staff within the department are 
Optometrists and the Panel concluded that having more qualified Dispensing Opticians on the 
programme team will improve the students understanding of the profession. 

69. The Visitors recommend to the GOC that Anglia Ruskin University Bachelor Science 
Ophthalmic Dispensing (Honours) programme be granted continual approval for 1 year subject 
to the following condition and recommendations.  

10b    Condition – BSc Ophthalmic Dispensing 

1. That whilst staffing levels may be adequate for the current number of students, the Panel 
has serious concerns that this will remain the case going forward if the current level of 
1st year intake continues. The visitors would expect the existing staff/student ratio to be 
at least maintained through either permanent or visiting staff appointments. 

2. In some areas the level of equipment appears insufficient to support the current number 
of students.  Additional resources are required to address this problem. 
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3. That a follow up visit is undertaken during the academic year 2013/14 with specific 
emphasis on the staffing levels and resourcing 

10c   Recommendations – BSc Ophthalmic Dispensing 

1. The Panel were surprised by the very low number of academic staff registered as 
Dispensing Opticians.  The negative impact that this has had was expressed during the 
visit and the department is encouraged to address this issue. 

 

11 Follow up Visit – BSc Ophthalmic Dispensing 

70.  The Panel attended Anglia Ruskin University on 5 December 2013 to address issues regarding 
the Ophthalmic Dispensing programme that were raised during the previous visit. A copy of the 
proposed agenda is attached in Appendix 2. Several items were of interest during this visit 
however, particular focus was aimed at:  

  

i) Staffing – concerns regarding the staff:student ratio  

ii) Equipment – resourcing appeared insufficient to support the number of students enrolled 
on the programme 

 

71. During the follow up visit, the Panel met with the Deputy Vice-Chancellor and the Dean of the 
programme who discussed the staff resourcing responsibilities and budgets. The Panel heard 
that each programme team is required to liaise with central University management regarding 
their staff resourcing requirements.  The University still apply a recruitment policy requiring new 
academic staff to hold PhD qualifications. However, the University admit that finding academic 
staff that fit this requirement within the Dispensing Optics profession has proved a challenge 
and have allowed the programme to broaden their search to focus more on professional 
experience rather than academic experience. The University expects the programme team to 
advertise for new roles with the PhD requirement and will only allow exemption if the recruitment 
process does not produce any results. This causes delays in recruitment because few PhD 
candidates exist.  

72. The University are pleased with the progress of the Department of Vision and Hearing Sciences 
on the whole and have seen steady increases in student numbers which mean that the 
University are keen to invest in the programme moving forward. The University plan to increase 
hourly paid external staff to add depth and variety of knowledge to the learning experience.  

73. The Panel discussed the programme with both external examiners who informed the Panel that 
their role is to provide a general overview of both dispensing programmes and they do not 
differentiate their feedback and comments between the programmes when completing their 
reports.  

74. The examiners are asked to review every assessment which the University provide to the 
examiners in hard copy. The examiners find this approach to be useful and this assists them in 
completing the review in a more timely manner. The examiners felt that feedback and 
communications from the University are prompt and clear.  

75. The Panel feel that whilst some aspects of the two dispensing programmes can be reviewed 
alongside each other, examiners should be able to distinguish between the two and to provide 
comments and feedback to each programme accordingly and therefore believe that the report 
template is too restrictive or that two reports need to be completed.  

76. Students provided positive feedback to the Panel regarding the programme and praised the 
new clinic facilities, equipment and the course leader for his commitment to the programme.  

77. The students did admit that there was a potential negative impact on the course leader 
delivering a majority of the third year lectures which resulted in the students sometimes feeling 
that they could not distinguish between lectures.  
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78. The Panel were concerned to hear the course leader was delivering a majority of the third year 
lectures and highly recommend that the University review the teaching timetable and structure, 
with a view to diversifying the teaching experience. 

79. Overall the students enjoy the programme and feel that staff provide support with practice 
papers, dissertations and any additional learning requirements. The students are happy to 
provide feedback and can do so via student representatives. The students cited the desire to 
have access to more qualified Dispensing Opticians on the teaching staff as it would help 
provide a wider variety of opinions and experience.  

80. The Panel were able to tour the new clinic and dispensing laboratory to view new practical 
equipment and facilities. The Panel were impressed with the facilities that were now able to 
house more students than previously able and provided ample access to tools and equipment.  

81. Discussions with academic staff revealed that in general the team are positive about the 
improvements made to the facilities and staff resources and have seen the programme 
consistently grow in popularity. However, the team did highlight that the recruitment process 
took considerably longer than usual due to having to advertise for PhD trained dispensing 
opticians. 

82. Staff felt confident that they will be able to cope with the increase in student numbers by splitting 
each cohort into groups for practical sessions. However, the team were keen to increase staff 
numbers to alleviate pressures on existing staff. 

83. The Panel were interested to hear from the programme leads that the University had been 
provided with an informal notice of exemption from ABDO final exams. This notification came 
after representatives from ABDO conducted a formal visit to the University. The Panel were 
reassured to hear that the University would support their students fully should exemption not 
be granted.  

84. Discussions with the staff and programme leads emphasised once again concern surrounding 
third year lectures and reliance on one single lecturer. This issue has been raised and an 
immediate action has been to introduce a new lecturer to the second semester timetable with 
further additions to take place in the future.  

 

12a Conclusions – Follow up Visit – BSc Ophthalmic Dispensing 

85. Overall the Panel were encouraged by the improvements made in both staffing and resource 
to the programme. 

86. The Panel were particularly impressed by the dedication and professionalism of the staff team, 
which was clearly recognised and appreciated by the students. 

87.  The visitors recommend to the GOC that Anglia Ruskin University BSc Ophthalmic Dispensing 
be granted continual approval for 4 years subject to the following condition and 
recommendations: 

 

12b Condition – Follow up Visit – BSc Ophthalmic Dispensing 

1. To ensure that the future intake to the programme does not exceed its current level 

without adequate additional investment in staffing and facilities, and that explicit 

staffing information, broken down by detailed FTE contribution to the BSc programme, 

is provided in future annual monitoring reports.   

 

12c Recommendations – Follow up Visit – BSc Ophthalmic Dispensing 

1. That the external examiners are made fully aware of the need to consider material 

relating to both the BSc and FD, ideally producing independent external reports for the 

two programmes. 
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2. That further attempts be made to increase the amount of teaching hours delivered by 

registered Dispensing Opticians. 

3. That senior management of the University continue to demonstrate flexibility in their 

expectation of higher academic qualifications to ensure timely and appropriate staffing 

levels for the BSc in Ophthalmic Dispensing. 

 

Timetable For Panel Visit to ARU 

 

 

Monday December 3rd 

 

Time Optometry visit Base Room Cos109 Staff 

DAY 1 (of 4) 

 

Activity Room  

14.00 – 14.30 Visitors arrive (coffee) 

Introductions 

 

Cos109 HoD 

13.00 – 15.00 Teaching Observation: 
Lecture – Pharmacology 

and Pathology 

 

Cos124 Mrs Rupal Lovell-
Patel 

14.30 – 15.00 Tour of new University 
Eye Clinic 

UEC Clinic 
Manager/Clinic 

Director 

14.00 – 16.00 Teaching Observation: 
Third Year Clinics 

 

OPT Ground floor 

 

Dr Peter Allen 

14.00 – 16.00 Meeting with students 

Third year optometry 

Cos109 Dr Peter Allen/Mrs 
Rupal Lovell-Patel 

 

16.00 Coffee 

 

Cos109  

16.00 – 17.00  Meeting with clinical 
supervisors/employers 

Cos109 Mrs Rupal Lovell-
Patel 

 

16.00 – 17.00 Phone call to employer Cos312b Mrs Rupal Lovell-
Patel 

 

16.00 – 17.00 Teaching Observation: 
Lecture – Clinical Skills 
for optometric practice 

MEL001 Dr Peter Allen 

17.30 Visitors depart 
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Tuesday December 4th 

 

Time Optometry visit Base Room 
Cos312b 

Staff 

DAY 2 (of 4) 

 

Activity Room  

08.30 – 9.00 Visitors arrive and 
private meeting (coffee) 

 

Cos312b  

09.00 – 10.00 

Note times may vary 

 

Meeting with students 

 

Cos312b  

09.00 – 11.00 Teaching Observation: 

Monocular, Binocular 
and Paediatric Vision 

laboratory 

OPT129 Dr Sarah Waugh 

09.00 – 11.00 Teaching Observation: 
Third Year Clinics 

 

OPT Ground floor 

 

Dr Peter Allen 

11.30 – 13.30 Teaching Observation: 
Third Year Clinics 

 

OPT Ground floor 

 

Dr Peter Allen 

11.00 – 12.00 Meeting with Course 
Group Leader/Course 

Leader 

 

Cos312b Mrs Rupal Lovell-
Patel 

12.00 – 13.00  Meeting with students 

 

Cos312b Mrs Rupal Lovell-
Patel 

13.00 – 14.00  Lunch and private 
meeting 

 

Cos312b  

14.10 – 15.00 Meeting with External 
Examiner 

 

Cos312b Dr Olivia Hunt 

Aston University 

0121 204 4143 

14.00 – 16.00 Teaching Observation: 
Third Year Clinics 

 

OPT Ground floor 

 

Dr Peter Allen 

14.00 – 16.00 Teaching Observation: 
Monocular, Binocular 
and Paediatric Vision 

lecture 

Dav014 Dr Sarah Waugh 
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15.00 – 17.00 Meeting with teaching 
staff 

 

Cos312b All relevant staff 

17.00 – 17.30 Private meeting (coffee) 

 

Cos312b  

17.30  Visitors depart 
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Wednesday December 5th 

 

Time Ophthalmic 
Dispensing/Optometry 

Base Room Cos109 Staff 

DAY 3 (of 4) 

 

Activity Room  

8.30 – 09.00 Visitors arrive (coffee) 

Private meeting 

 

Cos109 HoD 

09.00 – 10.00 Meeting with Professor 
Helen Valentine Deputy 

Vice Chancellor and 
Professor Eamon Strain 

Dean of Faculty 

 

Cos109 DVC and Dean 

11.00 – 12.30 

 

Visit to HES 

(includes travel to HES) 

Hinchingbrooke HES Prof Rupert 
Bourne 

 

10.00 – 13.00 Teaching Observation: 

Further ophthalmic 
lenses: 

OPT128 

 

Miss Joy Myint 

NOTE THIS IS 
OPHTHALMIC 
DISPENSING 
TEACHING 

10.30 – 11.00  Coffee and private 
meeting 

 

Cos109  

11.00 – 13.00  Tour of Facilities: 

 

Campus tour 

 

VLE resource (Matt 
East) 

 

Library resource (Elaine 
Newell 12.00pm) 

 

Teaching laboratories 
and pre-clinical areas 

 

Campus facilities – 
open plan computing 

student spaces 

 

Library room 202 

 

 

Library room 202 

 

 

OPT Building – 
preclinical lanes, 
dispensing labs 

 

 

Teaching Staff 

 

 

Learning 
Technologist 

 

Librarian 

 

 

Teaching Staff 
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13.00 – 14.00  Lunch and private 
meeting 

 

Cos109  

14.00 – 15.30  Review of QA papers 
and processes 

 

Cos109 HoD, Deputy HoD 
Course Group 

Leader 

 

15.30 – 16.00 Coffee Cos109 

 

 

16.00 – 17.00 Review of finances Cos109 

 

HoD 

17.00  Visitors depart 
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Thursday December 6th 

 

Time Ophthalmic 
Dispensing 

Base Room Cos109 Staff 

DAY 4 (of 4) 

 

Activity Room  

08.30 – 09.00 Visitors arrive (coffee) 

Greeted by HoD 

 

Cos109 

 

Course Leader 

Liam Kite 

09.00 – 10.00 Meeting with students 

 

Cos109 Various 

11.00 – 13.00 Teaching Observation: 

Lecture Optics of the 
eye 

 

OPT128 

 

Dr Joao Linhares 

12.00 – 13.00 Lunch and private 
meeting 

 

Cos109 

 

 

13.00 – 14.00 Meeting with External 
Examiner 

 

Cos109 

 

Mr Tony Botten 

14.00 – 15.30 Meeting with teaching 
staff 

 

Cos109 

 

Various 

15.30 – 16.00 Coffee and private 
meeting 

Meet with students? 

Cos109 

 

 

16.00 – 17.30 Meeting with 
employers/supervisors 

Cos109 

 

 

17.30 Visitors depart 

 

  

 

 

 

 


